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College Avenue water main replacement underway

Employees of contractor Paladino-Nash Construction
work to replace a water line along College Avenue.

A CIPP (Cured-in-place-pipe) was used to repair ap-
proximately 1,500 feet of the sewer mainon College Ave.

In 1999, Conway Corporation began a
five-year plantoreplacedeteriorating water
andsewer mains.

Initsmost recent water mainreplacement
project, Conway Corporationisreplacinga
water mainon CollegeAvenue.

Thisconstruction isbeing conducted in
coordinationwiththeCity of Conway'sstreet
improvement plan.

"By replacingthismainnow, wewill mini-
mizetheamount of oldfacilitesunder anew
road bed," said Conway Corporation CEO
RichardArnold.

Thecurrent 6-inchmain on College Av-
enueisbe ngreplacedfromAugustaAvenue
toimmediately east of therailroadtrackswith
al6-inchmain.

"The larger diameter pipe was recom-
mended by our consulting engineersintheir
1996 study of our water distributionsystem.
Thiswill improveflow of water fromwestto
east,” saidArnold.

In addition to water main replacement,
rehabilitation of thesewer mainon College
Avenue isunderway. Where possible, the
linesarebeing repaired by insertingaCl PP
(Curedin Place Pipe). Other areaswill re-
quirethat themain bereplaced.

“The water and sewer mains being re-
placed are about 75 years old and require
frequent maintenance," said Arnold.

Driversshouldexpect someblocksimme-
diately around the construction areato be
closedtothroughtraffic.

“Only thoseblocksimmediately affected
by theconstructionwork will beclosedat any
giventime,” saidArnold.“Hopefully thiswill
allow aminimumamount of inconvenience
andstill ensurethesafety of boththeworkers
andmotorists.”

Constructionisexpectedtobecompleted

by August, 2002.
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Billie Lou Lawrence —

Defining customer service for 28 years

They say thatfirstimpressonsareevery-
thing—well,for morethan 28yearsretiring,
customer service speciaist, Billie Lou
L awrence, hasbeen makingthat impres-
sionfor Conway Corporation.

Billie Lou began working at Conway
Corporationasacashierin1973—thatwas
beforethingswerecomputerized and be-
foreConway Corporationprovided cable
service. Customerswould say "that dark-
hairedwomanwithglasseswaitedonme.”
AccordingtoBillieLou, thedescriptionfit
all three of Conway Corporation's cus-
tomer servicepersonnel.

"Whenl| started, thereweretwo cashiersand aback-up,” said Lawrence.
Soon after her arrival, athird cashier was added. At that time, cashiers
received customer paymentsand opened new accounts.

"Itwasall donemanually,” said Lawrence. "Wewouldtakethecustomer's
deposit, writetheir nameand dateinthemeter book and prepareaticket for
service to be turned on. We each had a cycle of book to take care of in
between cashi ering. Wewoul d add payments, check meter readers readings
andget thebooksready for billing."

Today, Billie Louisone of seven customer service personnel —three
cashiersandfour customer servicerepresentatives. " Theprocessisred ly the
same, only itsautomated,” said L awrence.

Maybecomputers, theaddition

Billie Lou Lawrence

Local events highlighted
on TV Guide Channel

Conway Corporationhasbe-
gunhighlightingloca entertain-
ment and other eventsthrough
TV Guide Channel's Around
Townsegment. TV GuideChan-
nel can be found on Conway
Corporationchannel 60.

A freecommunity calendar,
Around Town highlights Con-
way areasporting events, con-
certs fedtivals, charity eventsand
more. Thesegment airsduring
The Screening Room and TV
GuideChannd'sBest Betsseven
daysaweek at :26 and :56 after
thehour.

"Weareexcitedtobeableto
support our city by promoting
greatloca events," said Conway
Corporation CEO Richard
Arnold."Wehopeeveryonewill
enjoy thisnew featureandtune
in"

Topostyour eventonAround
Town, call 450-6025 or submit
eventinformationby e-mail to

lindgy @conwaycorp.net

of cableandthevolumeof custom-
ers have changed the way thejob
gets done, but the focus of Billie

Did you know?

Thesun'srayscanmakeflowersgrowandgive

Lou'sjobhasremainedthesame—
taking care of customers.

BillieLouplanstostay busy. She
will accompany her husband, Jackie,
onhisannua Marchfishingtripand
catchuponsomereadingduringthe
firssmonthof her retirement.”l don't
want to be a couch potato,” she
sad.

"I will miss this though,” said
Lawrence."Mostly, I will missthe
people.”

youahealthy glow ... but didyouknow they can
asointerruptyour cableservice?If youarewatch-
ing TV inthelate afternoon in March, you might
experience several minutesof interferenceon certain
channel sdueto sunoutages.

For afew daysinMarchand October, thesunfalsintolinewithsignals
beingtransmitted from satellitesorbitingthe Earth, which provide TV
programming. Becausethesun'sel ectromagneticemissonsaresostrong,
they temporarily overwhelmTV signals. Y oumany seeasnowy picture
or nopicture, until the Earth quickly movesout of theline.

Becausesunoutagesdonot affectal satellitesat thesametime, youare

likely tofindaclear pi ctureon somechannel sandinterferenceon others.
(Source: National Cable Television Cooperative)
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What's down the drain?

Conway Corporation's sewer
system and treatment plant
represents a multi-million dollar
investment. As such, routine
maintenance and cleaning is
conducteddailyinanefforttokeep
thelinescleared of obstructionand
maintain asteady flow from your
residencetothetreatment plants. At
the plant, routine maintenance of
equipmentisadaily procedure.

Conway Corporation's
wastewater department'sgoal isto
provideyouwiththehighestlevel of
service possible. If you are
experiencing sewer problems, call
our servicecenter at 450-6080. We
recommend you do this before
calling a plumber, to avoid
unnecessary plumbingbills. Utility
crewswill respondby checkingthe
city’ smainlinetodeterminewhether
ablockageisinthemainlineorinthe
customer’ sprivateserviceline.

If the problem is found in the
main, Conway Corporation will
correcttheproblem. If foundinthe
customer’ sprivateline, thecustomer
will be informed of their
responsibility for repairing or
“clearingtheline.”

Of course, preventionisalways
better — and almost always less
expensive—than the cure. Below
areafewitemsthat shouldNEVER
BE FLUSHED, DRAINED, OR
PLACED INMANHOLES:
 Excessive cooking grease and

oil,andlargefood particles

* Nail polish, floor careproducts,
furniturepolish, shoepolish
 Paint, paint brush cleaner or
thinner, turpentine, varnish, glue
* Fertilizer,fungicide, herbicide,
insecticide, rat poison, weedkiller
» Autobody repair productssuch
astransmissionfluid, antifreeze,
brakefluid, battery acid, carwax,
fue, meta polish, motor oil, paint
« Ammunition, dry cleaning
solvents, fiberglassepoxy, gun

cleaning solvents, lighter fluid,
mercury batteries, moth balls,
swimmingpool acid

» Explosveliquids solidsor gasses
such as gasoline, kerosene,
ethers, alcohols, carbides,
hydrides, sulfides, and other
gmilarmaerids

* Substances which may cause
obstruction to flow such as
excessive grease, garbage
particles, animal gutsor tissues,
bones, hair, hides or fleshing,
sand, metd, glass, grassclippings,
wood plastics, andother similar
meaterids

 Toxicpollutants

» Noxiousor maodorousliquids,
gases, or solids

» Water with objectionablecolor
not removed in the treatment
processsuch asdyewastesand
vegetabletanningsolutions

« Radioactivewastesor isotopes
of such half-lifeasmay exceed
limits

* Petroleumail, non-biodegradable
cuttingoils, or productsof minera
oilorigin

* Hauled or trucked water or
wastewater
Conway Corporationison call

24hoursaday, sevendaysaweek,

including holidays. After hours

number is450-6060.

=

UNDERCONSTRUCTION

- BruceStreet and Donaghey Av-

enue:; Sewer Rehabilitation

- Paddington Subdivision: Elec-

tric, Water, Sewer and CATV

- SpringValley Subdivision: Wa-

ter and Sewer

-Justin Place Subdivision:

Electicand CATV

-Main Street- Rankin-Shaw

Building: Electricand CATV

-Harkrider Street - Brannon

Plaza: Electricand CATV

- GoldenM eadowsSubdivision:

Sewer Rehabilitation

-915 Front Street - Old

Cummins building.: Electric
andCATV

-VFW Pump Station: Electric

andCATV

-Bradly Place Subdivision:

Water and Sewer

-Notingham Estates. Water and

Sewer

-CollegeAve.: Water Main Re-

habilitation

-Circuit S202: Parkway toPine

-CATV

-South Salem Road - CATV 3

phaseupgrade

Water Conservation Tip

v Mulch, mulch, mulch! Mulch reduces evaporation from the soil,
prevents weed competition, and keeps plant roots cool.

v Kill the weeds. Weeds compete with desirable plants for water.

v Grow drought tolerant plants. Many landscape plants are well-suited
to our climate and need little additional water.

Come visit the Water Conservation Demonstration Garden on the
Conway Corporation Service Center grounds at 800 S. Harkrider to see
some of these tips in action! The garden is changing every week and you
can see how different plants perform under a reduced water use plan.

(Source: Faulkner County Master Gardners)
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Y oucansmell spring
intheair. Y oucanamost
feel thedeep, richdirt
ready for planting.

Asyoubegintoplan
your springgarden, |
hopethatyouwill
consider thewater
conservationtipscon-
tained onpage3of this
publication.

Duringthefall of 2001
Conway Corporationin
cooperationwiththe
Faulkner County Master
Gardenersbegana
project todemonstrateto
thepublichowtocreate
anattractivelandscape
withlittleneedfor
irrigation.

Irrigatinglawnsand
gardensseemslikea

normal andunavoidable
summer chore. However,
inanattempttoreduce
outdoor water use
Conway Corporation
andtheM aster Garden-
erscreated aWater
ConservationDemon-
strationGardenatthe
Conway Corporation
ServiceCenter grounds
at 800 South Harkrider
Street. Thegardenis
opentothepublicandis
designedtogive
homeownersinformation
andideastoreduce
water useintheirown
lawnsandgardens.
Conway Corporation
becameinterestedin
reducinglawnandgarden

water usewhenusage
threatenedtoexceedthe
capabilitiesof our water
treatment plantsduring
summer droughts. We
haveasked our custom-
erstovoluntarily curtail
water useseveral times
duringthelastfewyears.
Our customersusenearly
9milliongalonsof water
per day onlawnsand
gardensduringtimesof
drought.

Congtructionto
expand our water
treatment plant by 8
milliongdlonsdaily
(MGD)will beginin
Spring 2002 and should
beon-lineby Spring
2004. Thewater treat-
ment plant waslast

expandedin1988when
treatment capacity was
increased from7MGD
toitspresent 15MGD.

Whilethisexpansionis
expectedto meet our
needsuntil 2014, water
conservationwill continue
tobeextremely impor-
tant.

Whenyoubeginto
planyour springgarden, |
inviteyoutotakeafew
minutestostopby and
visitour garden.

RICHARD ARNOLD
CHier Executive OFFICER
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