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Power supply agreement 
approved; effective 2011

See Board of Directors, 
page 2

A power supply agreement with 
NRG Power Marketing was ex-
ecuted on May 12. The agreement 
was presented and approved by the 
Conway Corporation Board of Di-
rectors and the Conway City Coun-
cil the same day.  

“Our cost for purchased power 
under the new agreement is rela-
tively unchanged from our current 
pricing (from Constellation Energy 
Commodities Group),” said CEO 
Richard Arnold. 

NRG’s agreement will go into 
effect in 2011, when the Constel-
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lation agreement ends, and runs 
through 2013. 

NRG will provide electricity 
needed to serve Conway Corpora-
tion’s electric customers beyond 
that provided by the corporation’s 
partial ownership in the White 
Bluff and Independence generating 
plants.  

NRG Energy is an independent 
power producer, headquartered in 
New Jersey. The company owns 
generating assets across the United 
States, including some large units 
in Louisiana.

Hegeman joins board of directors
Brad Hege-

man, executive 
vice president 
for Nabholz 
Construction 
Corporation, 
has been elect-
ed to the Con-
way Corpora-
tion board of 
directors. He 

replaces director Troy Walls, whose 
term expired May 8.

Hegeman has been involved 
with numerous community activi-
ties, currently serving as president 

of the St. Joseph School athletic 
booster club and as a member of 
the school’s board. He is a past City 
of Conway alderman,  Toad Suck 
Daze event chairman, Kiwanis Club 
board member and has served on 
the board of several local non-profit 
agencies. Hegeman is a graduate 
of the Faulkner County Leadership 
Institute.

He holds a BBA Accounting and 
MBA from the University of Central 
Arkansas.

He and his wife, Lisa, have one 
daughter.  

Brad Hegeman

It’s quick, easy, 
convenient 
and paperless–

eBill is an 
online billing 
system that 
enables you 
to view 
and/or 
pay your 
Conway 
Corporation 
bills online. 

Enroll today at 
www.conwaycorp.com
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Conway Corporation channel 5 
will air a 30-minute special, Kris 
Allen: His Story, Their Words, 
beginning July 13. The 
special will air at 5 and 
8 p.m. nightly through 
July 25. Interviews with 
Allen’s friends, fam-
ily and fans will be fea-
tured.

“The special will cover 
Allen’s childhood, edu-
cation, musical growth 
and mission work plus 
his time on American 
Idol,” said Linda John-
son, sales and marketing manager. 

In addition, the program will 
highlight Conway’s support for Al-

Kris Allen special to air on channel 5, local video on demand
len and how the community pulled 
together to celebrate his homecom-
ing and the Idol finale. 

“Kris Allen fans will enjoy this 
show. It will contain stories that 
haven’t been heard anywhere else,” 

Other board members are Bill 
Adkisson, Scotty Bell, Randy Crow-
ell, Ritchie Howell, Lori Ross and 
Austin Sullivan.

The Conway Corporation board of 
directors elects one director annually 
to serve a seven-year term.

Board of directors 
(continued from Page 1)

Telephone has joined the team bringing 
UNLIMITED LOCAL & 
LONG DISTANCE CALLING. 

Get VOICEMAIL anytime, anywhere and receive e-mail notification 
of new voicemail. 

Includes all the great features you’d expect, like CALLER ID and CALL 
WAITING, plus cool new features you’ll love -- all at no additional 
cost. Switching is easy, and you can keep your current phone num-
ber.

added Johnson
Conway Corporation will make 

the Allen special available on lo-
cal video on demand channel 200. 
Video on demand is free with Con-
way Corporation digital cable. For 
more information on the special 
or on Conway Corporation digital 
cable, call 501-450-6000.

Save even more when you bundle 
Conway Corporation Telephone 
with Cable and Internet services.

$3795
PER 
MONTH

SUBSCRIBE NOW, AND RECEIVE 

FREE INSTALLATION!
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Conway Corporation had thirty- 
four projects under construction in 
June. Following is a list of the thir-
teen major projects:

• 	CATV HD Upgrade 750 to 1 GHz 
– Cable

• 	CATV Master Plan and Fiber 
Audit – Cable

• 	Circuit T 104 - Blaney Hill rebuild 
– Electric and Cable

• 	Donaghey Avenue - South Ridge 
Village – Electric

• 	Front St. Rehab between Main & 
Prairie Sts. – Electric

• 	German Lane East - The Pointe 
at Conway Apartments – Electric, 
Water, Sewer and Cable

•	 466 Harkrider A & B - Longing 
Property – Electric and Cable

• 	Hendrix College - Student Life 
& Technology Center – Electric, 
Sewer and Cable

• 	Hendrix College - The Village – 
Electric and Cable

•	 355 Ledgelawn - HP – Electric, 
Water, Sewer and Cable

•	 Prairie Street, Police Station – 
Electric

• 	Shepherd’s Creek Subdivision 
Phase 2 – Electric, Water, Sewer 
and Cable

•	 The Greens at Nutter Chapel – 
Electric, Water, Sewer and Cable

Works In 
Progress

Conway Corporation adds HD channels

The first of a two-stage wastewa-
ter rate increase for Conway Cor-
poration customers went into effect 
June 1.

Approved by the corporation’s 
board of directors, April 21, the 
proposal went to the city council 
May 12 and was approved. 

Rates increased by 35 percent in 
June and will  by another 10 per-
cent in 2011. 

According to Chief Financial Of-
ficer Bret Carroll, the two-stage 
structure was designed to minimize 
the impact on customers. 

The initial increase will bring 
the average household payment to 

501	KATV HD, ABC - Little Rock
502	KTHV HD, CBS - Little Rock
503	KARK HD, NBC - Little Rock
504	KLRT HD, Fox - Little Rock 
505	AETN HD
506	KASN HD, CW - Little Rock
508	Universal HD
509	HD Theatre
510	ESPNHD
511	ESPN2 HD
512	TBS HD
513	TNT HD
514	National Geographic HD
515	A&E HD
516	History Channel HD
517	NFL HD

518	USA HD
519	HD Net
520	HD Net Movies
521	Sci-Fi HD
522	CNBC HD
523	Bravo HD
524	Encore HD
531	HGTV HD
532	Food Network HD
533	Discovery HD
534 	TLC HD
536	Animal Planet HD
538	Science Channel HD
539	Disney HD
540 	ESPNU HD
541	Fox Sports Southwest HD

Conway Corporation recently 
added eight high-definition chan-
nels and will add one more in July, 
giving customers a total of 32 high-
quality HD channels.

“We surveyed HD customers ear-
lier this year,” said Crystal Kemp, 
marketing coordinator. “These ad-
ditions are the networks that were 
most requested by our customers.”

Conway Corporation plans to 

add five more channels this fall, 
according to Kemp.

Channels added in June are in 
bold text below, and include Ani-
mal Planet HD, Discovery HD, 
Disney HD, Encore HD, ESPNU 
HD, Science Channel HD, TLC 
HD and KASN HD (CW). 

Fox Sports Southwest will be 
added to the line-up in July.

New wastewater rates in effect

Conway Corporation HD Lineup

$17.55 per month, rather than the 
current average of $13. The second 
increase will bring that average 
household cost to $19.31.

“The new rates compare favor-
ably to cities in close proximity 
and cities with similar demograph-
ics,” said Carroll.

Many factors contributed to the 
decision to increase rates, accord-
ing to Carroll. “Debt service cov-
erage, recent highway, street, and 
drainage improvements, the sys-
tem’s aging infrastructure and the 
recommendation by  auditors, all 
factored into the process,” said 
Carroll.
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RICHARD ARNOLD
Chief Executive Officer

Power supply costs of 
$48,291,000 comprise 
89% of our operating 
expenses (excluding 
depreciation) in our 
2009 budget.  Over 70% 
of our power supply 
costs and about 60% 
of our energy are from 
purchased power. (The 
remainder comes from 
the 2% undivided own-
ership in the White Bluff 
and Independence Steam 
Electric Stations.)

In May, the City of 
Conway executed a 
three-year power supply 
agreement with NRG 

led the RFP process; 
Zachary D. Wilson P.A. 
provided legal expertise, 
and Henry Thompson 
Jr. provided technical 
support. Our negotiating 
team included George 
Heintzen, Bret Carroll, 
Michael Chapman and 
Matt Beasley. I am very 
grateful to these talented 
and dedicated employees 
and consultants for the 
many hours they devoted 
in this important effort.   

We are extremely 
pleased that the new 
power supply agreement 
provides price certainty 

Power Marketing LLC 
for purchase of firm 
electric capacity and 
energy and balancing au-
thority services at a fixed 
price beginning January 
1, 2011.

The agreement was 
the culmination of a 
six-month effort fol-
lowing our issuance of 
a Request for Proposals 
in December 2008. The 
City of West Memphis 
joined us in this process, 
and they also executed a 
power supply agreement 
with NRG. Our consult-
ing engineers, RW Beck, 

and stability for an ad-
ditional three years. We 
will continue our efforts 
to acquire additional 
generation ownership 
and/or long-term power 
purchase agreements 
to further diversify our 
power supply portfolio.


